Electricity Facts Labels (EFL)

Hino Electric Power Company
Month-to-Month Residential — VVariable Price Product
AEP Texas Central Service Area
Issue Date: September 2009

Electricity
Price

Average Monthly Use: 500 kWh 1000 kWh 2000 kWh
Average Price per kWh: 11.1¢ 10.6¢ 10.4¢

This price is the price that will be applied during your first billing cycle; this
price may change in subsequent months at the sole discretion of Hino Electric
Power Company. Please review the historical price of this product available at
www.hinoelectric.com, or call 1-866-446-6797 (8:00 a.m. to 5:00 p.m. CST, Mon.-
Fri.).

The price per kWh for electric service (the “Service Rate”) includes Hino’s energy charge to supply the
Product to you (the “Energy Charge”) and a monthly base charge of $4.95 per ESI ID (the “ESI ID
Charge”). The Service Rate also includes the following recurring charges, all of which are passed
through to you: (i) all recurring TDSP charges for the delivery of electricity; (ii) all recurring Electric
Reliability Council of Texas (“ERCOT”) or Texas Regional Entity (“TRE”) administrative fees charged
to Hino, which may include Balancing Adjustments and/or Utility Adjustments (each as defined in the
Terms of Service); and (iii) any other recurring third-party fees.

Other Key
Terms and
Questions

See Terms of Service statement for full listing of fees, deposit policy, and other terms.

Disclosure
Chart

Type of Product Variable Price

Contract Term Month-to-Month

Do | have a termination fee or any fees | No.
associated with terminating my service?

Can my price change during the contract | Yes.
period?

If my price can change, how will it | The Service Rate is based on an Energy Charge that will be
change and by how much? applied during your first billing cycle, but may change in
subsequent months at the sole discretion of Hino based
on the fluctuation of wholesale market prices of
electricity. You may monitor the rates for Hino’s Variable
Price Product and view the historical prices of such Product
by visiting http://www.hinoelectric.com or calling us at
(956) 661-9955 or Toll Free at 1-877-446-6797 (or 1-866-
446-6797).

What other fees may | be charged? The Service Rate does not include the following charges, all
of which are passed through to you: (i) any state and local
sales taxes or assessments (whether charged by
municipalities, the PUCT or otherwise); (ii) reimbursement
for the state miscellaneous gross receipts tax; (iii) non-
recurring charges assessed by the TDSP (e.g., special meter
read/test fees, installation and connection fees,
disconnection and reconnection fees); or (iv) any non-
recurring charges assessed by Hino.




Disclosure
Chart
(Continued)

What other fees may | be charged?
(Continued)

For more information on non-recurring fees charged by the
TDSP or Hino, please see Section 8(b) in the Terms of
Service, “What Charges Are Not Included in My Service
Rate?”.

Is this a pre-pay or pay in advance | No.
product?
Does Hino Electric purchase excess | No.

distributed renewable generation?

Renewable Content

This Product is0% renewable.

Statewide average for Renewable
Content

The statewide average for renewable content is 5%.
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POWER COMPANY

Hino Electric Power Company
P.O. Box 2307
Harlingen, TX 78550-2307
www.hinoelectric.com
Email: info@hinoelectric.com
Phone: 1-866-HINOPWR (1-866-446-6797) Mon.-Fri. 8:00 a.m. — 5:00 p.m. CST
PUCT Certificate No. 10060

Version Gen3R-EFL-MTM-VAR (effective Sept. 2009)
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